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Our employees volunteer their time away from work  
to enable IC System to reach its community goals and  

be a leader in charitable contributions. 



IN THE COMMUNITY 

IC System’s purpose statement is “Making Collections 
Better.” This simple statement guides every decision 

our leaders make and influences every interaction we 
have with consumers, our clients, our industry, and our 
community. 

To support our community, our employees serve on 
numerous volunteer boards, organize food drives 
and fundraisers, prepare meals for members of our 
communities, make blankets for local children’s hospitals, 
and even sell handmade crafts and baked goods to raise 
money for charity. We are involved in local economic 

advisory boards and professional 
development programs. We even 
volunteer to rake leaves and serve 
meals at the Ronald McDonald House. 

2020 marked a challenging year for 
community involvement. After moving 
to a remote working environment, with 
only one-tenth of our staff working at 
our headquarters, IC System had to 
solve a unique problem: How do you 
support the community or volunteer 
while maintaining safe social-distancing 
guidelines? IC System adopted the 
internal badge “Apart, Working 
Together” in 2020 and 2021 to reflect 
how we are all part of one company, 
even if we remain distanced. With that 
in mind, we found creative ways to give 
back to our community through monthly 
donations and charitable giving.

In this booklet, you will see highlights 
of IC System employees investing their 
time and talents in our communities. We 
know this work makes our employees 
proud of IC System and demonstrates 
to our community that we are so much 
more than a collection agency.

IC System’s in-house charitable event 
coordinators, called ECHO (Employee 
Charitable Help Organization), arranges 
our many employee charitable efforts. 
Even though many of the community 
events were remote in 2020, ECHO 
made incredible contributions to the 
community, raising over $41,000 and 
logging 540 volunteer hours. 

ECHO is headed by Nicole Mueller 
and Tim Scholl, and members include 
Chanel Bell, Rocky Bzdok, Thomas 
Dill, Jace Eggers, DeShun Givance Jr., 
Allison Johnson, Thomas Mayfield, and 
Shannon VanHouten. 

2020
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A HISTORY OF PHILANTHROPY

For more than 80 years, IC System’s philosophy has been to maintain a positive and caring presence  
in our local and national communities. 

Our mission—to be the best, most trusted provider of receivables management services to original 
creditors—means living up to our Core Values: 

We have PRIDE in what we do and how we do it. We use INNOVATION in the way we get things done.  
We deliver PERFORMANCE that exceeds expectations.  We conduct ourselves with INTEGRITY.And 
most importantly, we treat PEOPLE with dignity and respect.
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IC System

IC System Employees 
Take the Polar Plunge
IC System was on the ice for 2020’s annual Polar 

Plunge in White Bear Lake, Minnesota. The event, 
now in its 18th year at this location, supports Special 
Olympics Minnesota. Upwards of 13 volunteers from 
IC System lept into Ramsey Beach on White Bear Lake 
on Saturday, January 25. Our team helped raise over 
$4,300 and volunteered more than 74 hours to the 
event between fundraising and plunging.

IC System’s home office in Vadnais Heights recently 
started the tradition of participating in the Polar 
Plunge in White Bear Lake. In the past, employees 
from our Vadnais Heights office would venture to 
Onalaska, where our branch office is located. Today, 
both IC System’s offices participate in their respective 
Polar Plunges, raising thousands for both Special 
Olympics Minnesota and Wisconsin.

“This was my first year participating in the MN Polar 
Plunge,” said volunteer Nicole Mueller. “I have taken 
the Plunge over the last four years in LaCrosse. This 
year’s event was great, and to my surprise, it wasn’t 
as cold as I anticipated! We had a great team, and I 
am grateful we were able to raise money for these 
athletes.”

Despite temperates ranging 
between 27° and 33°, the 
consensus seemed to be 
that jumping into a frozen 
lake isn’t all that bad. “The 
water wasn’t as cold as I 
thought,” added another 
volunteer, DeShun Givance 
Jr. “Life is all about being 
cold for a good cause, 
and the Polar Plunge is an 
AMAZING experience!”

With dozens of volunteers 
throughout the community, 
the White Bear Lake Polar 
Plunge set a goal to raise 
$175,000 for Special 
Olympics Minnesota. This 
year’s Plunge exceeded its 
goal, raising an incredible 
$194,820. 

The 2020 Plunge exceeded its goal, 
raising an incredible $194,820. The 
White Bear Lake Plunge has helped raise 

an incredible $2,923,000 over its 
18-year history supporting this initiative.
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Socially Distanced Drive-Thru 
Events Support Employees 
and the Community

IC System acted fast when the COVID-19 pandemic 
broke in the United States earlier in 2020. We helped 

our more than 500 employees transition to at-home 
working environments. That’s why, on Thursday, June 
25, IC System organized a Drive-Thru meal event for 
our employees at the home office in Vadnais Heights, 
Minnesota, and branch office in Onalaska, Wisconsin. 

On June 25, 2020, employees and their family 
members arrived in their vehicles for either breakfast 
in Vadnais Heights or lunch in Onalaska.

In Vadnais Heights, Stonehouse Custom Catering 
supplied delicious breakfast sandwiches and breakfast 
burritos, along with juice and fruit, in a convenient 
breakfast box. Everyone could also help themselves to 
individually wrapped donuts provided by Grandma’s 
Bakery in White Bear Lake. Employees’ children who 
came along received a special “activity bag” filled with 
bubbles, Play-Doh, squishy balls, crayons, snacks, and 
more.

In Onalaska, employees a lunch provided by Rooster 
Andy’s, a local 
favorite that served 
half-chicken lunches 
with potato salad and 
beans on the side.

“This was a great 
way to support 
local businesses 
during these 
challenging times,” 
said President and 
CEO John Erickson, 
Jr., who served the 
meals at Vadnais 
Heights alongside 
other members of IC 
System’s leadership 
team. “More 
importantly, we loved 
seeing everyone in 
person for the first 
time in a long time.”

All unused meals were 
donated to local food 
shelves to distribute 
throughout the community. 
The White Bear Lake 
Food Shelf and La Crosse 
Salvation Army gave over 
175 pounds of meals to 
those in need.

One of the event 
organizers, Shannon 
VanHouten said, “After 
being cooped up at home 
for so long, it was great 
that our company could 
find a way for everyone to 
see each other in a safe, 
socially distanced way.” 

IC SYSTEM EMPLOYEES SUPPORTING GILLETTE IC SYSTEM EMPLOYEES SUPPORTING GILLETTE 
CHILDREN’S HOSPITALCHILDREN’S HOSPITAL
In January, volunteers participated in the Cooks  
for Kids program at Gillette Children’s Hospital, 
serving 20 people a homecooked meal.  
And in February, IC System volunteers assembled 

200 breakfast bags for the hospital.
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Doing our Part in 
the Pandemic
There were many challenges in 2020 between the coronavirus pandemic, 

social distancing, home-schooling for kids, massive unemployment 
rates, and dealing with business in a remote environment. 

Fortunately, there were brave healthcare workers, grocery store 
employees,, and charitable organizations on the front lines to inspire 
us every day. Their generosity and community spirit went a long 
way, and we, too, helped out where we could.

Countless companies have done their part by either 
innovating their business to create ways to combat the 
situation or contributing to areas in need. There was a 
recent story about a St. Paul laundromat that added 
a UV light process to its washers to “bring its level 
of cleaning comparable to hotels and hospitals.” 
New Balance transformed its Massachusetts 
shoe factory into a face mask production 
line. Other companies have made 
financial contributions to businesses 
and charitable organizations that 
aid their local and national 
community.

IC System joined in by making $500 
donations to Minnesota organizations 
such as the White Bear Area Emergency 
Food Shelf, Vadnais Heights Food Shelf-
Vadnais Heights Lions Club, and Saint Paul 
Food Shelf-Second Harvest Heartland. Our 
company also donated $1,000 to Wisconsin’s La 
Crosse Food Pantry, Place of Grace Fellowship.

One of IC System’s donations went to the Forest Lake 
Food Shelf, Family Pathways. Foundations such as this one 
can turn a $500 donation into over $3,500 worth of produce, 
meats, dairy, and non-perishable items for families in need. 
“That’s a big deal!” says Susan from Family Pathways. “During this 
COVID-19 crisis, we’re seeing an increase in new and returning clients 
and working to build a doorstep delivery program for our older clients.” 

Even under lockdown, individual IC System employees did their part: 
Shannon VanHouten made masks for a local school district providing childcare 
to children whose parents are first responders. Mark Pollard continued to donate 
blood platelets to the American Red Cross. The examples go on and on, and they 
inspire. 

The protests in Minneapolis and St. Paul, and throughout the world, after the death of 
George Floyd left countless business storefronts in need of repair. IC System donated 
$3,000 to help support small businesses and nonprofits in Twin Cities communities. IC 

System hopes that people and companies will continue donating to the rebuilt initiatives 
in their communities. Every dollar donated by community partners, businesses, 

and individual neighbors helps maintain the culture and vibrant history of these 
communities.

Half of IC System’s donation went to We Love Lake 
Street, which help rebuild the Lake Street businesses 

in Minneapolis. As their website states, “A majority 
of Lake Street businesses are owned by immigrants 

and people of color, and Lake Street Council 
is committed to ensuring that our support 

is accessible to all businesses and has 
an equitable impact.” To donate via PayPal or Credit Card,  

visit welovelakestreet.com.

The other half of IC System’s donation went to the Neighbors 
United Funding Collaborative, which is committed to 

rebuilding small business and nonprofit communities 
storefronts in the Midway and surrounding 

neighborhoods in St. Paul. Individuals and 
organizations can make contributions at givemn.

org/story/Nufc. 

“One of the most important things we 
can do as a member of this community 

during this time of uncertainty is give 
to those who need it,” said John 

Erickson, Jr., president and CEO 
of IC System. “Our company has 

been around since 1938, and 
we have weathered a lot of 

storms. Afterward, there 
is always a need to help 

rebuild. That’s what 
being part of a 

community is all 
about.” I n 

J u n e , 
we collected 

175 lbs. of food 
for the White Bear Lake 

Area Food Shelf. Employees 
also donated $500, along with 

new socks and underwear for women 
and children residing at Home Free, a 

shelter for victims of domestic violence.
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At Thanksgiving,  
IC System donated over 

300 lbs. in frozen turkeys to 
the White Bear Lake Area 

Food Shelf.

IC System  
Gives Thanks to 
Employees in 2020

On November 19 and 20, employees at IC System’s home office in Vadnais Heights, 
MN, and branch office in Onalaska, WI, picked up their turkeys in a drive-thru 
style—one of many drive-thru events the company has conducted throughout 

the pandemic. During this time, the company and its motto, “Apart, Working 
Together,” have helped foster a strong culture and sense of connectedness, 
despite most of its more than 500 employees working from home.

Ferndale Market out of Cannon Falls, MN, supplied the free-range 
turkeys, which averaged between 10-14 lbs. in size. IC System was 
proud to support a local business, and Ferndale, not unlike IC 
System, is in its third generation of family ownership. IC System 
donated the 22 extra turkeys leftover from the event to the 
White Bear Lake Area Food Shelf.

Besides a turkey pick-up, employees made another 
drive-thru stop for a good cause: Members ECHO 
collected cash and non-perishable food items for 
the White Bear Lake Area Food Shelf. Employees 
donated several hundred pounds of food 
and over $700 in cash for the cause, and 
IC System added another $1,000 to the 
total given to the Food Shelf.

Joseph Erickson, Director of 
Human Resources and part of 
IC System’s founding family, 
had this to say about the 
event: “With this event, 
I felt more gratitude 
for the people of  
IC System than I 
ever have before. 
Handing turkeys out 
was a just token of our 
appreciation. To see the 
smiling people of IC System 
drive-thru filled me with a great 
sense of pride in what we have 
accomplished this year. Sometimes 
you need a good challenge to test your 
meddle. I’m so proud of how our team and 
IC family has responded together. Though 
we are apart, I have never felt this connected 
to our fantastic group of people.”
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Leaders and volunteers from 
IC System went shopping on 
Veterans Day to help support 

the children of America’s fallen soldiers 
on behalf of A Soldier’s Child Foundation 

(ASC). IC System employees joined Daryl 
Mackin, Founder & Executive Director of ASC, 

at the Wal-Mart in Vadnais Heights, Minnesota, 
to purchase presents for 47 children with 

birthdays in December.

ASC is a non-profit organization that was formed to 
serve children who have lost a parent in military service 

with birthday gifts, mentorship programs, and college 
scholarships. They currently serve all branches of the U.S. 

military and have delivered gifts to more than 2,500 children 
across all 50 states. By working with ASC, IC System celebrates 

its most important Core Value of People by volunteering to help 
enrich and support the community.

ECHO helped organize the shopping event, which was also attended 
by members of the company’s leadership team: John Erickson, Jr., 

President & CEO (pictured above); Kurt Heinbigner, COO & CFO; and Chris 
Morris, Vice President, Client Success.

ASC 
has 

been 
one 

of many 
charitable 

organizations 
supported by IC 

System’s efforts 
in the community. 

Over the summer, the 
company’s annual charity 

golf tournament raised over 
$7,000 for ASC. The shopping 

event was another way for IC 
System to support both the local 

and national community through 
ASC.

“For me, it was a humbling experience, 
especially shopping for children of fallen 

soldiers on Veterans Day,” said Nicole 
Mueller, IC System employee and co-chair of 

ECHO. “These children have had to deal with a 
lot at a young age, so for us to be able to go and 

buy a few items to make their birthday even more 
special was heartwarming. I am in awe of the way A 
Soldier’s Child Foundation cares and is so passionate 
about their cause.”

A Soldier’s Child works to make the birthdays of 
children from ages 11 to 18 special, committing $150 
in five hand-selected gifts for each child. IC System 
employees each shopped for several children and 
worked from a list of the child’s hobbies and interests 
before selecting the perfect gift. For instance, Nicole 
shopped for an 11-year-old girl interested in arts and 
crafts; she picked out gifts such as art supplies and 
a doodling journal. IC System employees also helped 
prepare the gifts with wrapping paper, ribbons, 
and bows. The volunteers also packed and shipped 
presents to their recipients.

Mackin, who flew to Minnesota from Tennessee to 
assist with the shopping and wrapping personally, takes 
great care to ensure that every child has an extra special 
birthday. He shared a story about receiving a letter from a 
child who lost a parent. The child asked, “Did it matter, and does 
anybody care?” Mackin’s organization helps show that it does matter, 
and people care.

“I think that I can speak for everyone that shopping for the kids was a great 
and humbling experience,” added Rocky Bzdok, another IC System volunteer. 
“A Soldier’s Child has provided IC System the opportunity to impact the lives of 
these children of fallen soldiers. We know that what we are doing is such a small 
piece, but it will impact the lives of these children in such a positive way. It was an 
honor to be part of this project.” 

IC System Goes Shopping  
for A Soldier’s Child



IC System works closely with the VHEDC 
and their mission of enhancing, retaining, 
and growing businesses in our city. 

Joe Erickson, co-owner and Director of Human 
Resources at IC System, serves on the board of 
this group. 

“Being a board member has given me a deeper 
understanding of the businesses in this 
community,” Erickson said. “It also gives me 
the ability to make a positive impact on Vadnais 
Heights, which is IC System’s home. Above all, 
I just love being involved with the VHEDC and 
helping to shape my community.”

Over the last three years, IC System has selected 
seven emerging leaders to participate in the 
VHEDC’s Young Professionals program, which 
fosters personal growth, career advancement, 
and civic engagement in our community.

In 2019, the fourth year of the program, two IC 
System employees joined the program: Allison 
Johnson, Training and Development Manager, and 
Jenna Grendahl, Client Success Manager. 

“As a young person being new to a leadership 
role, I saw this as an excellent opportunity for 
professional growth,” Allison explained. “I applied 
right away and was so grateful to be accepted. My 

participation in NMYP has given me the ability to 
know myself on a deeper level. My increased self-
awareness has been beneficial to me in my role.” 

NMYP is a year-long program that serves many 
industries from non-profits to healthcare to 
financial services. The members invest in 
themselves by taking part in the program. 

Nancy Hoglund of Hoglund Coaching, who 
designed the program as its leadership coach, 
told Northeast Metro Business magazine: “The 
goal of the program is to help participants to 
grow personally, to grow their careers, and also to 
expose them to different types of organizations 
and cross sectors.” 

Chanel Bell, an IC System Operations Supervisor, 
graduated from the program in 2020. She 
shared her thoughts: “Being a part of the Young 
Professionals group was a good experience. 
Seeing other young professionals from the 
community and learning their stories was the 
best. Working with Nancy to push myself outside 
of my comfort zone was an experience I will never 
forget.”

IC SYSTEMIC SYSTEM  
&

It’s one of our Onalaska, Wisconsin, branch office’s favorite 
days of the year: the night when employees volunteer at 
the Rotary Lights Display at the local Riverside Park in La 

Crosse. 

Our volunteers gathered in a veritable winter wonderland to 
welcome visitors, accept donations, direct traffic, and help 
make everyone’s experience merry and bright. 

In 2020, it was the 26th anniversary of the Rotary Lights 
festival, which sees upwards of 160,000 visitors per year 
enjoying this holiday tradition while driving, walking, 
or taking a carriage ride through the park. IC System’s 
volunteers joined Santa and over 3,000,000 twinkling lights 
to make their mid-December volunteer night special. 

“2020 was our third year volunteering at the Rotary Lights in 
La Crosse. No matter how cold it is, it’s always so much fun 
and so uplifting to be able to spend time with co-workers 
and their kids. We sing Christmas carols and collect the 
food donations that support so many of the people in our 
community. If I’m not in the Christmas spirit when I arrive, I 
always am by the time I leave.” 
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ROTARY LIGHTS
Raising Money for La Crosse 
Area Food Shelves
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Golf for 
Charity
For 22 years, IC System has held an Annual Charity Golf 

Tournament. The sponsors and venues have changed, 
but every year, the company has gathered on the course 

to raise money for great causes. With COVID-19 presenting all 
sorts of challenges for the 2020 tournament, IC System nonetheless 
raised a record-breaking $22,116 for organizations in need with the 
2020 competition.

The event was organized by David Gunderson, Mike Selbitschka, Rocky 
Bzdok, and Allison Johnson on behalf ECHO. Golfers arrived at Tanners Brook 
Golf Course in Forest Lake, Minnesota, for an afternoon of 18 holes. Even with 
the coronavirus creating some restrictions, the weather cooperated, and everyone 
had a great time contributing to a worthy cause.

Over 30 of IC System’s vendors and partners donated cash and prizes for the event. The 
total donations of $22,116 were divided between three organizations: Can Do Canines, a 
group based in the Twin Cities and dedicated to enhancing the quality of life for people 
with disabilities using specially trained dogs; A Soldier’s Child Foundation, which 
serves the Gold Star Children of military personnel who have lost their lives on 
active duty; the American Cancer Society, the nationwide, community-based 
health organization dedicated to eliminating cancer.

The day’s course games included a putt challenge, a chip for charity 
contest, a drive challenge, and others. The team with the best score 
(lowest overall team score) received the coveted IC System Golf 
Tournament trophy until next year’s tournament. Bryan Campbell, 
Eric Johannes, Logan Schleicher, and Greg Young composed the 
winning team.

Rocky Bzdok summed up the event saying, “We had 
another record-breaking year even with having to deal 
with COVID. We had some generous support from 
our sponsors. The golfers had a great time.” 



During the holiday season, in lieu of  
Corporate Gifts, IC System donated 

to the United Way in honor of our clients

In February, IC System volunteers 
assembled 200 breakfast bags for 
Gillette Children’s Hospital.

Just in time for the back-to-school 
rush, we collected 475 items in 
school supplies and backpacks for 
the Kids in Need Foundation.

In October, IC System donated $500 
to both the Ronald McDonald House 
Charities and Gillette Children’s 
Hospital.

We also collected over 100 toys 
and $2,534 for the Vadnais Heights 
Lions Club Toy Drive.

Scan Here
To view our Holiday video card
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Supporting KidS

In The Community 2020IC System



Over the summer, IC System held several 
drive-thru events for breakfast sandwiches 
and breakfast burritos, gourmet 

sandwiches for lunch, and even some delicious 
foods inspired by the Minnesota State Fair (which 
was canceled in 2020). The food, always delicious, 
has been provided by Stonehouse Custom 
Catering in Vadnais Heights. Extras from these 
events have been donated to the White Bear Area 
Food Shelf.

“I have had so much fun being a part of these events,” said Shannon VanHouten, IC System business 
development specialist and the event’s coordinator. “In a world where nothing is the same, and so much 
interaction with people is lost, being a part of something that brings us together is pretty special.” 

The September 25 event at the company’s 
headquarters office featured a “Better Breakfast” 
theme. Stonehouse provided a breakfast bowl 
with potatoes, peppers, and onions, topped with 
scrambled eggs, turkey sausage, fresh Pico de 
Gallo, avocado yogurt, and cheddar cheese. (Is 
your mouth watering yet?)

Employees brought their family to the drive-
thru line in IC System’s parking lot, where they 
also had an opportunity to give back. One of the 
stops in the drive-thru line was a station where 
masked volunteers collected school supplies for 
the Kids in Need Foundation. After dropping off 
notebooks, folders, writing utensils, and other 
needed supplies, employees moved forward to 
pick up their meal. The food was freshly prepared 
by Stonehouse on the scene and delivered to 
employees by members of IC System’s leadership.

Meanwhile, IC System’s Onalaska branch office, 
missing the year’s usual Oktoberfest events and 
parade, created their own celebration. The drive-
thru lunch featured brats fresh off the grill, potato 
salad, coleslaw, and root beer served in IC System 
steins. Attendees even decorated their cars in 
place of the usual Oktoberfest parade floats.

IC System  IC System  
Comes Together in Drive-Thru Events!Comes Together in Drive-Thru Events!

  Apart, Working TogetherApart, Working Together
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Supporting the 
Healthcare Community

From October 18 to 24, IC System celebrated National 
Patient Account Management (PAM) Week as a proud 
part of the “Working Together to Lead the Way” initiative 
sponsored by AAHAM (American Association of Healthcare 
Management). 

PAM Week was established on October 18, 1989, by a 
proclamation from the U.S. Congress when AAHAM sought to officially recognize Healthcare 
Patient Account Management throughout the country. 

“Our team is a vital extension for the organizations we partner with for healthcare revenue 
cycle needs, and being able to recognize the hard work we do with Patient Account 
Management week activities is a fun way to celebrate all the team’s success,” said Kristina 
Gurksy, Director of Healthcare Client Success.

Some of IC System’s celebration included cupcakes, pizza, and prize giveaways. 

October 18-24, 2020 IC System celebrated National Patient Account Management Week as a proud part of the “Working Together to Lead the Way” 
initiative sponsored by AAHAM (American Association of Healthcare Management) . 

PAM weeks was established on October 18, 1989 by a proclamation from the U.S. Congress when AAHAM sought to officially recognize Health-
care Patient Account Management throughout the country. 

Some of IC System’s celebration included cupcakes, pizza, and prize giveaways. 

Our continued thanks healthcare admin workers for all that you do each and every day. 
 

The 45th Annual Holly Ball went virtual on December 5. 
The event raised more that $600,000 with proceeds 
going to benefit CentraCare Hospice, Coborn Cancer 
Center, and Central Minnesota Child Advocacy Center. 
IC System proudly sponsored this event with a donation 
of $2,300.

On September 26, the North Memorial Health 
Foundation’s “Making Compassion Count” Annual Gala
went virtual. This year’s event raised over $525,000
in support of COVID-19 relief efforts. This virtual
event was hosted by Jason DeRusha of WCCO-TV and
featured stories from COVID-19 patients and teams on
the frontlines. IC System contributed at the “Supporter
Sponsorship” level with a $3,000 donation. PAM Week Celebration

In The Community 2020IC System

“We believe in 
supporting our clients 

foundation initiatives to give back 
to the community in which they serve. 

Integrity is a Core Value for IC System and 
our financial support is an example of that 

commitment to our clients”

Greg Young,
VP of Sales



Our Community and 
Culture

Although IC System found ways to give back in 2020 despite the pandemic, we also 
found innovative ways to nourish our office community and culture, even while 

being socially distanced. Throughout the year, IC System held drive-thru 
events where remote employees could drive up to our headquarters, 

receive a free lunch or gift from one of IC System’s leadership 
team, and still feel part of a larger IC System family. We 

also held virtual “IC Clubs” where employees gather 
to talk about books, movies, video games, and 

cooking. And on our intranet’s Work Recess 
area, employees could find games, 

trivia, and photo sharing for a 
healthy diversion and sense 

of company community 
in these stressful 

times. 

  
IC System is 
Named a Top 
150 Workplace 

2020 marks the fourth year in a row the Star Tribune 
has recognized IC System as a Top Workplace. 

Top Workplaces is produced by the same team that 
compiles the 29-year-old Star Tribune 100 report of the 
best-performing public companies in Minnesota. The program 
recognizes the most progressive companies in Minnesota based 
on employee opinions measuring engagement, organizational 
health, and satisfaction. The analysis included responses from 
over 76,000 employees at Minnesota public, private, and 
nonprofit organizations.

The rankings in the Star Tribune Top 150 Workplaces are 
based on survey information collected by Energage, 
an independent company specializing in employee 
engagement and retention. Energage surveyed 
IC System’s 550 employees, and the results 
led to the IC System’s inclusion on the list.

To qualify as a Star Tribune Top 150 Workplace, a company must have 
more than 50 employees in Minnesota. Nearly 3,000 companies 
were invited to participate. Rankings were composite scores 
calculated purely on the basis of employee responses.

IC System President & CEO John Erickson, Jr. said, “It’s 
a great honor to be recognized by the Star Tribune for 
our efforts toward employee satisfaction. Office 
culture and a sense of community, whether they 
are in a physical or a virtual environment, are 
more important than ever. I’m so proud that 
our employees feel engaged and happy 
in their careers. That’s the real honor 
here, knowing that our employees 
appreciate how IC System fits into 
their lives.”

BBB Torch 
Awards for 

Ethics Finalist
The Better Business Bureau® of Minnesota and North Dakota announced IC 

System as one of their finalists for the BBB Torch Awards for Ethics. The honor, 
bestowed in 2019 for the ensuing year, shines a spotlight on Minnesota and North 

Dakota businesses that demonstrate “a strong commitment to ethics and integrity 
in every aspect of their day-to-day operations and interactions with customers and 

employees.”

IC System is rated A+ and Accredited by the BBB. We were selected as one of the 10 finalists 
out of the 600 businesses who applied for the award.

“IC System is proud to be included among the finalists,” said John Erickson, Jr., President and 
CEO of IC System. “It’s a special honor to be recognized by the BBB. Being a finalist means 

that we’re rising above the stigma around collection agencies. We conduct our business 
with integrity and ethics in mind. Our company was founded on those principles by 

my grandparents, and through three generations, we’ve kept that philosophy at the 
foundation of IC System.” 

FINALISTFINALIST
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IC System is one of the largest receivables management companies 
in the United States. Celebrating its 83rd year in business, IC System 
is a privately held accounts receivable management firm in its third 
generation of family ownership. IC System provides customized, 
tailor-made debt recovery solutions for healthcare, dental, 
small business, government, utilities, and telecommunications 
industries on a nationwide scale.

ECHO was launched to evalute and make decisions on the 
solicitation and distribution of funds donated by IC System and 
its employees. Not only do they plan monthly charitable efforts, 
but they also consider the needs of employees who are facing 
catastrophic health and personal situations. Thanks to our ECHO 
members for making 2020 one of our best and most productive 
years for giving back. 

About IC System and ECHO: About IC System and ECHO: 

Making Collections Better


